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LAMPIRAN 5 . TABEL UJI VALIDITAS VARIABEL KEPUASAN PASIEN 

Correlations 

 q1 q2 q3 q4 q5 tot 

q1 Pearson Correlation 1 .411* .520** .554** .458* .754** 

Sig. (2-tailed)  .024 .003 .001 .011 .000 

N 30 30 30 30 30 30 

q2 Pearson Correlation .411* 1 .553** .443* .422* .751** 

Sig. (2-tailed) .024  .002 .014 .020 .000 

N 30 30 30 30 30 30 

q3 Pearson Correlation .520** .553** 1 .560** .411* .778** 

Sig. (2-tailed) .003 .002  .001 .024 .000 

N 30 30 30 30 30 30 

q4 Pearson Correlation .554** .443* .560** 1 .539** .806** 

Sig. (2-tailed) .001 .014 .001  .002 .000 

N 30 30 30 30 30 30 

q5 Pearson Correlation .458* .422* .411* .539** 1 .748** 
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Sig. (2-tailed) .011 .020 .024 .002  .000 

N 30 30 30 30 30 30 

tot Pearson Correlation .754** .751** .778** .806** .748** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000  

N 30 30 30 30 30 30 

*. Correlation is significant at the 0.05 level (2-tailed). 

**. Correlation is significant at the 0.01 level (2-tailed). 
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LAMPIRAN 6. TABEL UJI VALIDITAS VARIABEL KUALITAS PELAYANAN 

Correlations 

 Q6 Q7 Q8 Q9 Q10 TOT 

Q6 Pearson Correlation 1 .441* .537** .376* .279 .734** 

Sig. (2-tailed)  .015 .002 .040 .136 .000 

N 30 30 30 30 30 30 

Q7 Pearson Correlation .441* 1 .537** .419* .503** .783** 

Sig. (2-tailed) .015  .002 .021 .005 .000 

N 30 30 30 30 30 30 

Q8 Pearson Correlation .537** .537** 1 .572** .323 .789** 

Sig. (2-tailed) .002 .002  .001 .082 .000 

N 30 30 30 30 30 30 

Q9 Pearson Correlation .376* .419* .572** 1 .430* .728** 

Sig. (2-tailed) .040 .021 .001  .018 .000 

N 30 30 30 30 30 30 

Q10 Pearson Correlation .279 .503** .323 .430* 1 .681** 
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Sig. (2-tailed) .136 .005 .082 .018  .000 

N 30 30 30 30 30 30 

TOT Pearson Correlation .734** .783** .789** .728** .681** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000  

N 30 30 30 30 30 30 

*. Correlation is significant at the 0.05 level (2-tailed). 

**. Correlation is significant at the 0.01 level (2-tailed). 
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LAMPIRAN 7. TABEL UJI VALIDITAS VARIABEL KOMPETENSI SDM 
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LAMPIRAN 8. UJI RELIABILITAS VARIABEL KEPUASAN PASIEN 

 

 

Reliability 

[DataSet1] D:\DATAQI.sav 

Scale: ALL VARIABLES 

Case Processing Summary 

 N % 

Cases Valid 30 100.0 

Excludeda 0 .0 

Total 30 100.0 

a. Listwise deletion based on all variables in 

the procedure. 

 

 

Reliability Statistics 



128 
 

Cronbach's 

Alpha N of Items 

.822 5 
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LAMPIRAN 9. UJI RELIABILITAS VARIABEL KUALITAS PELAYANAN 

Reliability 

[DataSet2] D:\DATAQ6.sav 

Scale: ALL VARIABLES 

Case Processing Summary 

 N % 

Cases Valid 30 100.0 

Excludeda 0 .0 

Total 30 100.0 

a. Listwise deletion based on all variables in 

the procedure. 

 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.792 5 
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LAMPIRAN 10. UJI RELIABILITAS VARIABEL KOMPETENSI SDM 

Reliability 

 

[DataSet3] D:\DATAQ11.sav 

Scale: ALL VARIABLES 

Case Processing Summary 

 N % 

Cases Valid 30 100.0 

Excludeda 0 .0 

Total 30 100.0 

a. Listwise deletion based on all variables in 

the procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.964 17 
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